
MyHeritage provides many records and resources for research in the Netherlands. 
This presentation introduces the major record types and explains how they can be 
used to find your Dutch ancestors.

Civil registration
The civil registration of births, marriages and deaths was introduced in 1811. These records form the 
backbone of research from the late 1700s to the mid 1900s. Recent records are not public.

Church records
For the period before 1811, the church registration of baptisms, marriages, and burials are the most 
important source for vital information. These records were turned over to the government in 1811 to 
help create a basis for the civil registration.

Population registers
Population registers were introduced in 1850 to record who lived where. Originally, they were 
organized per address in registers that were typically in use for ten years. People who were born or 
moved in were added, and people who died or moved out were struck through. The previous and 
next place of residence were recorded, allowing us to trace migrations over time.

Other records
Death notices: In the Netherlands, there is no tradition of obituaries that include many biographical 
details. Instead, families often place announcements in the paper that announce who died and when 
the funeral or cremation will be held.

Dutch cemeteries: This collection refers to the website Online Begraafplaatsen where volunteers 
publish information found on graves in the Netherlands. Photos may be ordered through that 
website. In the Netherlands, graves are routinely cleared after twenty or more years, so older graves 
often do not exist anymore.

Notarial records: Public notaries recorded voluntary legal transactions, such as last wills, estate 
divisions, business contracts, prenuptial agreements, and powers of attorney. Especially in places 
where church records are terse, notarial records can help to reconstruct families.

Legal records: Aldermen’s courts kept records of criminal and civil proceedings. In areas 
without notaries, they kept records of voluntary legal transactions too. They can be a goldmine for 
background information and family relationships.

Prayer cards In Roman Catholic families, prayer cards were given to people present at a funeral. 
They often contain the name, birth and death dates of the deceased.

Emigration records: In general, these registers record who emigrated from the Netherlands. 
MyHeritage has a record set of Tilburg emigration records that includes Belgian refugees who 
came to the Netherlands during World War I.
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Vital records

Civil registration (post 1811)
The most important source for vital information 
since 1811. Introduced in the Netherlands in 1811 
(1794/6 in parts of Limburg and Zeeland). Everyone 
required to have a hereditary surname.

Church records (pre 1811)
The most important source for vital information prior 
to 1811. Go back to the early to late 1600s in most 
towns. Roman Catholic records are in Latin, others 
mostly in Dutch. Some Zeeland church records were 
destroyed in World War II.

Birth records:
•  Contain names of child and parents, date and 

place of birth.
•  Notes in margin may reveal legitimisation, name 

changes.
•  Public after 100 years.

Baptismal records:
•  Contain names of child, parents.
•  Sometimes: names of sponsors/witnesses.
•  Include date of baptism, sometimes of birth.

Marriage records:
•  Contain names, ages, occupations, and places

of residence of spouses and their parents.
•  Contain signatures of spouses, parents, witnesses.
•  Contains date and place of marriage.
•  May contain acknowledgement of children born 

before marriage.
•  Supplements contain extract of birth records, 

military service. Sometimes: parental consent, 
certificate of insolvency (waiver of duties), death 
records of parents, grandparents or former 
spouses.

•  Divorce rare, note in margin of marriage record 
refers to court verdict.

•  Public after 75 years.

Marriage records:
•  Contains names, marital status, and place of 

residence or origin of spouses.
•  Sometimes: names of father/parents and/or 

witnesses. Rarely: age, occupation.
•  Contains the date of banns and/or marriage.
•  Banns read in places of residence of both 

spouses; both registrations may survive.
•  Banns and marriage may be recorded as 

separate entries.
•  Only Dutch Reformed marriage records were 

recognised by civil authorities. Other religions 
married in the Dutch Reformed Church or before 
the court, in which case there might be two 
registrations.

•  Different entries for a marriage may have different 
information, always look for all.

Death records:
•  Contain names of deceased, spouses, and 

parents.
•  Contains date and place of death, age, occupation,

address, and place of birth of deceased.
•  Does not contain the cause of death.
•  Public after 50 years.

Burial records:
•  Contain the name of the deceased, sometimes 

of their spouse or parents.
•  Contain the date and place of burial and/or death.
•  Information often very limited which makes it hard 

to identify the person.
•  Graves routinely cleared.

Where to find:
•  Two copies made of birth/marriage/death 

records–one in local and one in archives in 
provincial capital.

•  Supplements only in archives in provincial capital.
•  Scans and/or indexes via: MyHeritage, WieWasWie, 

Archieven.nl, Open Archives, FamilySearch.

Where to find:
•  Churches were required to turn over their 

records to the civil authorities at the start of the 
civil registration in 1811.

•  Originals now in government archives, often in 
archives in provincial captal.

•  Scans and/or indexes via MyHeritage, WieWasWie,
Archieven.nl, Open Archives, FamilySearch.

© 2019 Yvette Hoitink, CG®



Dutch records at MyHeritage
MyHeritage provides the following collections with records from the NetherlandsScans marked 

Netherlands, Civil Births, 1811-1915 √ √

Netherlands, Civil Marriages, 1811-1940 √ √

Netherlands, Civil Deaths, 1811-1965 √ √

Netherlands, Civil Registration, 1792-1952 √ √

Netherlands, Church Baptisms, 1580-1811 √ √

Netherlands, Church Marriages, 1580-1811 √ √

Netherlands, Church Burials, 1601-1811 √ √

Netherlands, Births and Baptisms, 1564-1910 √ √ √

Netherlands, Marriages, 1565-1892 √ √ √

Netherlands, Deaths and Burials, 1668-1945 √ √ √

Netherlands, Population Registers, 1810-1936 √ √

Netherlands Burial Records √ √

Online Familieberichten – Dutch Death Notices √ √ ( √ )

Online Begraafplaatsen – Dutch Cemeteries √ √ ( √ )

Netherlands, Gelderland Province Civil Registration, 1811-1950

Netherlands, Leiden Births, 1810-1913 √ √ √

Netherlands, Leiden Marriages, 1811-1935 √ √ √

Netherlands, Leiden Deaths, 1811-1960 √ √ √

Netherlands, Leiden Baptisms, 1600-1825 √ √ √

Netherlands, Leiden Marriage Banns, 1575-1811 √ √ √

Netherlands, Leiden Burials, 1474-1814 √ √ √

Netherlands, Leiden Population Registers, 1800-1923 √ √ √

Netherlands, Leiden Notarial Records, 1577-1811 √ √

Netherlands, Leiden Property Ownership Records, 1642-1811 √ √ √

Rotterdam, Netherlands, Birth Index, 1811-1913 √ √

Rotterdam, Netherlands, Marriage Index, 1811-1935 √ √

Rotterdam, Netherlands, Death Index, 1811-1960 √ √

Netherlands, Tilburg Births, 1811-1913 √ √ ( √ )

Netherlands, Tilburg Marriages, 1811-1938 √ √ ( √ )

Netherlands, Tilburg Deaths, 1811-1960 √ √ ( √ )

Netherlands, Tilburg Baptisms, 1587-1821 √ √ ( √ )

Netherlands, Tilburg Marriage Banns, 1575-1811 √ √ ( √ )

Netherlands, Tilburg Burials, 1597-1814 √ √ ( √ )

Netherlands, Tilburg Population Registers, 1800-1923 √ √ ( √ )

Netherlands, Tilburg Legal Records, 1562-1811 √ √

Netherlands, Tilburg Prayer Cards, 1763-2014 √ √

Netherlands, Tilburg Notarial Records, 1577-1847 √ √

Netherlands, Tilburg Emigration Records, 1914-1919 √ √ ( √ )

with (√) are not available at MyHeritage directly, but can be found at a partner website via a link.
For information about other record types available for research in the Netherlands, see the Cheat Sheet for 
sources after 1811 and Cheat Sheet for sources before 1811.
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Dutch names
Dutch naming traditions vary over time and by region. Until 1811, the northern provinces of 
Friesland, Groningen, Drenthe, and parts of Overijssel mostly used patronymics−names derived 
from the father’s name, such as “Pietersen” = son of Pieter. The eastern parts of Gelderland 
and Overijssel used farm names until 1811, so people would change their names if they moved. 
The other parts of the Netherlands mostly had hereditary surnames since the 1600s or earlier, 
often in combination with patronymics. Since 1811, everybody in the country was required to 
have a hereditary last name. Name taking records were created for families that did not have a 
hereditary last name yet, although not all records survive. Dutch women are generally recorded 
by their maiden names.

Children were often named after family members; the first two sons after the grandfathers and 
the first two daughters after the grandmothers. If a widow or widower remarried, the previous 
spouse would also be named after. In some places and periods, children were only named after 
deceased relatives. If a child died, the next child of the same sex would get the same name. 
These naming practices can lead to many same-named cousins in a town.

Names were often changed or translated after immigration. Jan could become John while 
Aaltje became Alice. A last name like Kempink may be spelled as Camping and De Jong as 
DeYoung after emigration. Search engines of Dutch websites often find exact matches only, so 
use wildcards to search for names (J* rather than John).

Prefixes like “de” and “van der” are a separate part of the name in Dutch and should not be 
filled in when searching for a last name. Dutch books index names under the main part of the 
name, so De Vries will be alphabetized under “V.”

Finding Dutch cousins via DNA
DNA testing for genealogical purposes is increasingly popular in the Netherlands and most 
Dutch testers choose to test at MyHeritage. If you have taken a DNA test at MyHeritage or 
uploaded your autosomal DNA results from other companies, here are some tips to help you 
identify your Dutch matches:
• In your DNA Matches list, select Filters > All locations > Netherlands. This will only show 

matches who currently live in the Netherlands.
• In your DNA Matches list, select Filters > All ethnicities > North and West European. This is 

the ethnicity most often found among native Dutch testers. Scandinavian is also often 
reported as ethnicity for Dutch people.

• In Manage DNA Kits, make sure your DNA kit is assigned to you. If you have a tree at 
MyHeritage, you can use that to filter DNA matches. In your DNA Matches list, select Filters > 
All Tree Details > Has shared place to filter for people with ancestors from the same countries 
as yours. You can also filter for Has shared surname or Has Theory of Relativity.

• In Manage DNA Kits, click the looking glass to search for Dutch names in your tree.
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• When you find a Dutch match, look at their shared matches to see who else might share that 
same ancestor.

• In DNA Tools, select AutoClusters. This will generate a report that organizes your matches 
in clusters. If you know some of the matches in a cluster descend from one of your Dutch 
ancestors, others in the cluster may too.

 
Important websites for research in the Netherlands
• Archieven.nl. https://www.archieven.nl. Finding aids, genealogical indexes, and scans 

contributed by archives in the Netherlands. Some finding aids have scanning-on-demand button.
• CBG Familienamen. https://www.cbgfamilienamen.nl. Database of surnames in the 

Netherlands. Cyndi’s List – Netherlands. https://www.cyndislist.com/netherlands/. Links to 
websites related to genealogy in the Netherlands.

• Digital Resources Netherlands and Belgium. http://www.geneaknowhow.net/digi/resources.html.
• Links to online sources for research in the Netherlands and Belgium.
• FamilySearch. http://www.familysearch.org. Digitized genealogical records of the Netherlands
 via collections or catalog. Not all records are indexed.

• GenealogieOnline. https://www.genealogieonline.nl. Website where many Dutch genealogists 
publish their online trees.

• MyHeritage. http://www.myheritage.com. Several Dutch sources and another place where 
Dutch genealogists publish their online trees.

• Nationaal Archief. http://www.nationaalarchief.nl. National Archives of the Netherlands. Open 
Archives. https://www.openarch.nl. Genealogical data that different archives provide as open data.

• WieWasWie. https://www.wiewaswie.nl. Genealogical indexes and scans of several archives 
in the country. Advanced search options require a subscription.

For further study
• Bals, Gerda. “Reading Dutch Handwritten Records.” FamilySearch.

https://www.familysearch.org/ask/learningViewer/93. Video.
• Boeren, John. Legacy Quick Guide: Dutch Genealogy. PDF. Legacy Family Tree, 2017. 

Available via legacy.familytreewebinars.com/legacy-quickguide-dutch-genealogy-by-john-
boeren-pdf-edition-p1121.php

• “Help, They Are Dutch! Tracing Your Ancestors in the Netherlands.” Webinar. Legacy
Family Tree Webinars. https://familytreewebinars.com/download.php?webinar_id=835.
FamilySearch. “The Netherlands Genealogy.” Wiki page about research in the Netherlands.
FamilySearch. https://www.familysearch.org/wiki/en/The_Netherlands_Genealogy. Hoitink, 
Yvette. Dutch Genealogy. http://www.dutchgenealogy.nl Website and weblog about research 
in the Netherlands.

• Dutch Genealogy 101. https://www.playbackngs.com/7780-w143. Lecture presented at the
National Genealogical Society Family History Conference in Michigan, USA in 2018. 
MP3 available for purchase.
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• “Lesser Used Records for Research in the Netherlands.” Webinar. Legacy Family Tree 
Webinars. https://familytreewebinars.com/download.php?webinar_id=963.

• “Researching Your Dutch Ancestors.” Webinar. Legacy Family Tre Webinars. 
https://familytreewebinars.com/download.php?webinar_id=300.
Van Drie, Rob. Dutch Roots. The Hague: Centraal Bureau voor Genealogie, 2012. Book 
about researching Dutch ancestors. Kindle version available via 
www.amazon.com/dp/B007RLGHPC/

Download and contact information
Slides of the presentation, a list of Dutch terms, and this hand-out are available via http://www.
dutchgenealogy.nl/myheritage2019.
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Every immigrant has a story. Learn how to leverage the immigration records collection 
at MyHeritage to uncover key clues and make amazing discoveries about your 
immigrant ancestors from both sides of the pond.

European Immigration to North America
 • Influenced by changing economic, religious historical and political circumstances
 • Must look at factors on both sides of the ocean
 • Colonial Era

- 1600s-late 1700s – fewer than a million arrived (England, Scotland, France, Germany 
and Holland)

- Not all left on own accord (freed convicts; indentured persons)
 • Second Great Wave

- Early 1800s-1860 – some 15 million emigrants to America (Sweden,
  Denmark, Norway, Finland, Holland, Germany, and British Isles); 800,000 to Canada
- 1880-1920 (industrialization and urbanization) – more than 20 million arrivals 
(Russia, Poland, Romania, Austria-Hungary, and Italy)

- Peak year 1907 (over a million arrivals)

"Push-Pull" Factors (Why People Migrate)
 • Push: Negative religious, economic, environmental or political conditions that drive people from 

 their homelands.
• Pull: Pull factors are positive conditions that draw people to particular destinations such as 

religious and political freedom, educational and cultural opportunity (better life), cheap land, 
higher wages.

 
Chain Migration
• Family members and neighbors following each other across the ocean
• Immigrants settled in the same neighborhoods (cluster communities)
• "Birds of Passage": 30-40% returned to their homelands before another trip
• Shipping trade more competitive
• Networks of agents linked with American employers and booming steamship companies used 

promotional posters in villages to entice the emigrants.
• Emigrants left villages by coach, cart, or on foot to get to nearest seaport.
• Ports Europe: Bremen, Hamburg, Antwerp, Liverpool, La Havre, Rotterdam, etc.)
• Arrival: New York, Baltimore, Boston, Philadelphia, New Orleans, San Francisco, Galveston
• Canada (Pier 21 Halifax, Quebec City, other ports)

Lisa A. Alzo, M.F.A.

Discovering Immigration Stories 
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Considerations
• Conditions for immigrant (travel, arrival and assimilation into the New World)
• Stories from those who stayed (living conditions, political climate, wars, family)
• Trauma (separation, heartbreak, and turmoil)
• Impact on future generations

My Heritage Immigration Collection
• Subscription Required
• Go www.myheritage.com
• Click Research, then use the drop-down menu to select Immigration Records
• Click Collection
• Ports: New York, Boston, Philadelphia, Baltimore, Atlantic & Gulf Ports, + more

Immigration Documents
• Citizenship, Passport and Naturalization
• Lists of Immigrants
• Sketches and Papers

 
Immigration & Emigration Records
• Brazil, Rio de Janeiro, Immigration Cards, 1900 -1965
• Germans Immigrating to the United States
• Italians Immigrating to the United States
• Passengers arriving in New York from Ireland 1846 - 1851
• Russians Immigrating to the United States
• Belgium, Antwerp Police Immigration Index, 1840 -1930
• Queensland Early Pioneers Index, 1824 - 1859
• Emigrants from Hamburg to Australasia, 1850 - 1879
• Netherlands, Tilburg Emigration Records, 1914 - 1919
• Czechs Immigrating to America

MyHeritage Immigration Collection Highlights
• Main category includes passenger arrival records, naturalization records, border crossings,

emigration records, passports, convict transportation records.
• Enhanced Search: Ellis Island and Other New York Passenger Lists, 1820 -1957 

- MyHeritage has stitched two-page manifests into single document images. 
- MyHeritage has indexed the names and relationships of the individuals referenced in two 
additional questions included on the manifest beginning in 1907: 
1) name and address of nearest friend or relative in country whence the alien came; and 
2) whether going to join a relative or friend, and if so, what relative or friend, and his 
name complete address.

- Update June 2018: Added records primarily from crew lists, lists of detained alien 
passengers, U.S. citizen lists, and lists of aliens held for special inquiry.



Immigration Stories
• Example: Learning about immigrant detained at Ellis Island
• Finding relatives from results in additional fields and in other records
• MyHeritage Blog (inspirational stories) blog.myheritage.com

Additional Resources
“American Names: Declaring Independence” by Marian L. Smith
www.ilw.com/articles/2005,0808-smith.shtm
“A Guide to Interpreting Passenger List Annotations.” by Marian L. Smith
www.jewishgen.org/infofiles/manifests
American Mosaic by Joan Morrison and Charlotte Fox Zabusky. University of Pittsburgh 
Press, 1980.
Genealogy Articles, Tips & Research Guides (Joe Beine)
www.genealogybranches.com/passengerlists.html
“Immigrant Arrivals: A Guide to Published Sources.” The Library of Congress.
www.loc.gov/rr/genealogy/bib_guid/immigrant/intro.html
National Archives and Records Administration (NARA) – ship manifests from 1820 and later 
cover dozens of ports around the U.S. www.archives.gov
They Came in Ships: A Guide to Finding Your Immigrant Ancestor's Arrival Record, 3rd ed. by 
John Philip Colletta. Ancestry.com, 2002.

Courses and Webinars
Immigration webinars by Lisa A. Alzo, Legacy Family Tree Webinars (subscribers only)
familytreewebinars.com/lisaalzo
MyHeritage Webinar series [FREE]
familytreewebinars.com/myheritagewebinars
Research Write Connect Online Courses www.researchwriteconnect.com

lisa@lisaalzo.com | www.lisaalzo.com
Copyright 2019, Lisa A. Alzo. All Rights Reserved.



In genealogy, cluster and collateral research is a key strategy for solving complex 
brick wall problems. Learn how to use census, immigration, newspaper and yearbook 
records at MyHeritage to explore the lives of your ancestors and their inner circles.

Cluster and Collateral Research
A common principle of genealogy research is that people live and migrate in packs. 
The core “pack” is a family group. But this core group may change over time, dropping or 
adding parents, spouses, children and other relatives like widowed in-laws, adult siblings, 
favorite cousins, orphaned nieces or nephews. A pack could also include non-relatives: close 
family friends, members of the same congregation or old neighborhood, extended family of in-
laws and other connections.
• Collateral research involves focusing research attention on relatives other than 

direct ancestors:
for example, not just our great-grandparents but their siblings.

• Cluster research looks at all folks who live near each other and migrate together, whether 
they are blood kin or not. For example, a cluster is everyone who lived near a husband’s 
family, including some of the wife’s relatives and others from the old neighborhood.

• "FAN Club" (Friends, Associates, Neighbors) Principle – See:
Elizabeth Shown Mills, QuickSheet: The Historical Biographer's Guide to Cluster
Research (The FAN Principle) (Baltimore: Genealogical Publishing Co., 2012), outside panel 1, 
"The Principle."

MyHeritage Database
• Subscription Required (free trial available)
• Go www.myheritage.com click Research drop-down menu

Key Record Collections – MyHeritage
(Selected record examples to be demonstrated during presentation)
• Census & Voter Lists
• Birth, Marriage & Death
• Military
• Immigration & Travel
• Newspapers
• Books & Publications

Lisa A. Alzo, M.F.A.

Using Census, Immigration, 
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• Public Records
• Schools & Universities (Yearbooks)
• Directories, Guides & References
• Histories, Memories & Biographies
• Government, Land, Court & Wills
• Other: Family Trees, Maps, Photos

Searching the Collections
• Search All Records
• Search in Specific Collection
• Collection Catalog
• Record Matches

Discoveries
• Matches by People
• Matches by Source
• Instant Discoveries

DNA
• DNA Matches
• DNA Tools

Additional Resources
• MyHeritage Blog 

blog.myheritage.com
• MyHeritage Webinar series [FREE] 

familytreewebinars.com/myheritagewebinars



Fundamentals of Chromosome Mapping
“Chromosome Mapping” is the process of assigning one or more segments of DNA to an 
ancestor or ancestral couple based on sharing the segment(s) with a cousin having a known 
genealogical relationship.
In the case of tested ancestors (parents, grandparents, etc.), segments shared with the 
ancestor are easily mapped as having come from that ancestor. In the case of tested relatives 
who are not ancestors, segments are mapped to the ancestor or ancestral couple shared with 
that tested relative. Generally, the closer the relative the greater the number of shared segments.
Chromosome mapping can be complicated by factors such as endogamy, pedigree collapse, 
and other issues. It can be challenging to map segments for genetic matches that share 
several different family lines. Small segments (smaller than 7 cM) can also be an issue when 
chromosome mapping, as small segments may be false. There are MANY segments to map!

Testing Relatives
Almost any relative can be used for chromosome mapping. Siblings and children are generally 
not useful for chromosome mapping, as a full sibling shares both parents, a half-sibling shares 
one parent, and children inherited your DNA. Beyond that, however, other relatives sharing DNA 
with you can help you map your segments. For example, segments shared with the following 
cousins can be mapped as described:
• Aunt/uncle – segments mapped to your grandparents (not ideal); 
• Full first cousins – segments mapped to shared set of grandparents (not ideal);
• Half cousins – segments mapped to a set of shared great-grandparents;
• Full second cousins – segments mapped to a set of shared great-grandparents
• And so on…

Segment Data
Chromosome Mapping relies on segment data, which is information about the piece(s) of DNA 
that two people share. Typically, segment data includes a chromosome number, start location, 
stop location, segment size, and perhaps the number of tested SNPs in the segment.

Mapping Your DNA Matches 
On MyHeritage
Blaine T. Bettinger, Ph.D., J.D.

Relationship Average # of Segments

4 Grandparents 91 – 114 segments

8 Great-Grandparents 128 – 176 segments



The main sources of segment data from the following companies or third-party tools: 23andMe, 
Family Tree DNA, GEDmatch, Living DNA, and MyHeritage. AncestryDNA does not provide 
segment data to test-takers. If both matches transfer to GEDmatch or another testing 
company, they can obtain that segment data. In this presentation we will examine segment 
data and mapping using data from MyHeritage.

Segment Data from MyHeritage
Segment data can be obtained from the match page or the chromosome browser at 
MyHeritage. On the match page, you can see the shared segment(s):

 

You can download that data:
 

And view it in a spreadsheet program:

 

Name Chromosome Start End Size SNP

Julio G. Chr3 14,409,980 25,297,332 12 cM 1,437



Or you can view the same information in the chromosome browser: 

DNA Painter (www.DNAPainter.com) 
DNA Painter is a website that allows you to map shared segments of DNA to your 
chromosomes. The site also offers powerful tools to estimate your relationships to unknown 
matches. The site is created and managed by Jonny Perl of London, a programmer and active 
member of the genetic genealogy community.

DNA Painter is a subscription service, although it has a free option. As shown in the summary 
below, a paid subscription can have up to 50 different profiles (i.e, chromosome maps) while a 
free membership can have just one profile. A DNA Painter subscription is $30 for six (6) months 
or $55 for one (1) year. 



Additionally, subscribers have access to the “Bulk Import Tool”, which was added to DNA 
Painter in the summer/fall of 2018. The tool allows for bulk import of matches from testing 
companies, and enables custom profiles using data assembled in a spreadsheet. To use the 
import tool, go into any of your profiles, click on the 'settings' button above the chromosomes, 
and click 'Import data'.

Adding Segment Data (Mapping Genetic Matches):
To add segment data to an existing profile, click on “Paint a New Match” in the upper right-hand 
corner of a new or existing profile:

 
This produces a pop-up which asks for the segment information: 

Providing the segment data is as easy as cut and paste. To add segment data, select the 
entire page (don’t worry about the extraneous information, this is automatically removed 
by DNA Painter), and then copy the information. Now go back to the pop-up from DNA 
Painter, and paste the data into the field and hit “Save Match Now.” In the next screen you 
can provide information about the match used to generate the information, the common 
ancestor(s), and more.

Keep good notes! This will help you determine, years from now, 
why and how you mapped a match!



www.DNA-Central.com
blainebettinger@gmail.com 

DNA Painter Resources:
• DNA Painter Facebook (“DNA Painter User Group”): 

www.facebook.com/groups/127620554606673/ 
• DNA Painter YouTube Video (Blaine Bettinger): youtu.be/wyjcJxywTZI  
• DNA Painter tools: dnapainter.com/tools 
• DNA Painter Articles from a variety of authors/bloggers/genealogists: 

dnapainter.com/help/articles 
• Perl, Jonny. “Painting your DNA with inferred matches,” Medium, 27 October 2017 

(medium.com/@dnapainter/painting-your-dna-with-inferred-matches-28718a3da44c).



What is Targeted Testing?
“Targeted testing” is the purposeful identification and testing of one or more living individuals 
(and potentially artifacts), i.e., the target(s), that are requested to take a DNA test to potentially 
shed light on a genealogical question. 

Why Pursue Targeted Testing?
Genealogists pursue targeted testing as a research methodology to ‘capture’ as much DNA 
of an ancestor as possible, thus potentially adding evidence to a genealogical hypothesis and 
reaching a sound conclusion. Simply reviewing the matches provided by the testing companies 
overlooks the DNA possessed by untested descendants of a target ancestor, which is likely to 
include all or many of the most important test takers. 

For example, if a great-great-grandmother is a brick wall and we want to identify her parents, 
we try to capture as much of her DNA as possible. There may be random descendants that 
have tested at a company, but which ones? How many? Are they her oldest descendants or 
the youngest? Do the random test takers represent the best possible sources of great-great-
grandmother’s DNA? The further back in generations or time the genealogical question is, the 
more pertinent these questions are. 
 
Considerations of Targeted Testing
Truly targeted targeted testing requires consideration of numerous factors. We will examine 
some of these considerations, although this list is not conclusive. Although there are some 
fundamental rules, every targeted testing plan will be unique to the particular genealogical 
question being examined. 

1. Likelihood of Sharing Detectable DNA
Only a tiny percentage of genealogical cousins share DNA. After approximately seven 
generations, DNA is no longer inherited by all descendants of an ancestral couple. Further, 
the same pieces of DNA are not inherited by all descendants of an ancestral couple, even at 
the first generation. In other words, a great-great-great-grandson may have inherited the only 
piece of DNA from his great-great-great-grandfather on chromosome 8, while the only piece of 
DNA a great-great-great-granddaughter inherited from that same great-great-great-grandfather 
is on chromosome 3. Although these two individuals are fourth cousins and both have DNA 
from their shared ancestors, they do not share any segments of DNA in common. They are 
genealogical cousins, but not genetic cousins.

Formulating A DNA Testing Plan
Blaine T. Bettinger, Ph.D., J.D.



What is the likelihood that genealogical cousins will share DNA? For close cousins, the likelihood 
is very high, but it decreases rapidly. All three companies have provided their estimate or 
calculation of these probabilities:

According to these estimates, it is essentially guaranteed that relatives at a second-cousin level 
and closer will share detectable amounts of DNA. Indeed, there has not yet been a single 
confirmed case in which second cousins do not share DNA. This means that if second 
cousins take an atDNA test and they don’t share DNA, there is either an error in the family 
tree or a misattributed parentage event. For more information, see my article “Are There Any 
Absolutes in Genetic Genealogy?” (www.thegeneticgenealogist.com/2015/04/13/are-there-any-
absolutes-in-genetic-genealogy). However, even 2C1R (second cousins once removed) may not 
share DNA, although this will be exceedingly rare and requires dubious consideration. When you 
hear hooves, think horse rather than zebra!
This also means that the more distant the relationship, the greater the likelihood that a targeted 
test taker will not share DNA as hoped. For example, a new targeted test taker which is 
predicted to be a third cousin (or any relationship more distant than 2C) with an existing test 
taker may take a DNA test and not share any DNA with that existing test taker. A targeted 
testing plan must account for this possibility, typically by identifying numerous relatives on 
numerous lines that may take a DNA test (either at the same time or sequentially). 

2. Who Should I Test?
Identifying who in a family tree should be tested is the most difficult aspect of a targeted 
testing plan. It is very fact-specific and requires as much knowledge of the tree surrounding 
the genealogical question as possible. There are a few widely applicable rules that will apply in 
almost every circumstance:

• Focus on the oldest generation/individuals
In general, individuals in a previous generation will have more DNA from the ancestor(s) in 
question. For example, testing a grandchild of an ancestor in question, rather than a 
great-grandchild, will be preferable in almost every possible scenario. 

• Consider testing individuals that are NOT likely to be genetically related
Genealogists often overlook testing of individuals that are not likely to be a descendant or 

Relationship Probability

Second Cousin & Closer 100%

Third Cousin >90%

Fourth Cousin 50-70%

Fifth Cousin 10-35%

Sixth Cousin <10%



other genetic relative of an ancestor in question. For example, testing relatives of a spouse 
of an ancestor in question may help eliminate or otherwise filter out matches that are 
not relevant to the ancestor in question. This may also be an important factor in avoiding 
confirmation bias. For example, are you only focusing on your favorite hypothesis, or are you 
also testing hypotheses that are unfavored or that you may otherwise be able to rule out?

• Consider testing more, rather than fewer, individuals
Although it is usually not necessary to test every living descendant of a target ancestor in 
question, it is almost always beneficial to test multiple descendants or genetic relatives (or 
non-genetic relatives, see above!) to obtain significant amounts of data. As an example, 
this may lessen the likelihood of error or misinterpretation, the possibility of relatedness 
through multiple lines, and other scenarios. 

• Consider genetic divergence/independence of the test takers 
A targeted testing plan should take into account the genetic independence of the target 
test takers. For example, it may be beneficial to test someone that is as genetically 
independent from a first or previous test taker, meaning the target test taker is less likely to 
have inherited the same DNA as the first test taker. 

For example, if I believe that I should match Person X (who I believe is related through my 
grandmother) and I want to target test other of my grandmother's grandchildren to examine 
this relationship, I prefer to test my first cousin rather than my sibling. 

These are just a few of the important considerations when looking for targeted test takers!

Finding as Much DNA as Possible: An Example
When examine a genealogical mystery, we typically want to identify as much DNA from the 
target ancestor as possible. This allows us to identify as many matches, and as many matching 
segments, as possible. With any genealogical question, more data is always preferred.  
In this image, the grayed individuals have taken a DNA test (grandmother Jane Doe and her 
four granddaughters):

 



We can use these test takers to evaluate how much of the grandmother’s genome is obtained 
by target testing the four grandchildren. While most genealogical mysteries we’re examining are 
not grandparent/grandchild, this is illustrative of what we can expect when we pursue targeted 
testing. In most cases, of course, we will be dealing with significantly smaller amounts of shared 
DNA (and possibly just one or a few segments!).

Below we have maps showing the DNA each of the four granddaughters share with 
the grandmother:

 

When we gather the four granddaughters together, we can see the total coverage for 
the grandmother:

 



Resources:
•  Bettinger, Blaine. “Are There Any Absolutes in Genetic Genealogy?” The Genetic 

Genealogist, 13 April 2015 
(www.thegeneticgenealogist.com/2015/04/13/are-there-any-absolutes-in-genetic-genealogy).  

•  Legacy Tree Genealogists. “Develop Your DNA Testing Plan for Genealogy,” Lisa Louise
Cooke’s Genealogy Gems, 19 May 2018 
(lisalouisecooke.com/2018/05/19/dna-testing-plan-genealogy/). 

•  Wayne, Debbie Parker. “Targeted Testing for Autosomal DNA,” National Genealogical 
Society. NGS Magazine 42 (July-September 2016): 38-41 (published online at: 
debbiewayne.com/pubs/pub_NGSMag_201605_targeting.pdf).

•  Woodbury, Paul. “Covering Your Bases: Introduction to Autosomal DNA Coverage,” Legacy 
Tree Genealogists, 2018 (www.legacytree.com/blog/introduction-autosomal-dna-coverage). 

www.DNA-Central.com
blainebettinger@gmail.com 



One of the central features of MyHeritage DNA is relative matching, a tool that reunites families 
every day. Some very recent examples include the reuniting of Irma with her brother Werner 
after 80 years; Tracy, an adoptee who has found her biological father Beau; and the meeting of 
Peni and Sue, two half-sisters who were both placed for adoption separately soon after birth, 
63 years ago.

Relative matching is based on the detection of segments of DNA shared by two or more 
people that have been inherited from a common ancestor. Such segments are termed Identical 
By Descent (IBD). The figure below demonstrates how the DNA of a grandfather (top row, 
3rd from left, right orange chromosome) is passed down two generations and detected as a 
common DNA region that is identical in his grandchildren, a pair of 1st cousins.

Figure 1: A shared IBD segment between two 1st cousins.

(Source: isogg.org, drawing by Gklambauer, CC BY-SA 3.0)

 
The length of an IBD segment decreases as the relatedness between individuals becomes 
more distant, and the probability that such individuals inherited the same DNA segment from 
their common ancestor decreases accordingly. For example, one theoretical model predicts 
that two individuals with a common ancestor 8 generations ago share a DNA segment 
descending from a common ancestor with a probability close to 1%. In 99% of cases, 
individuals with such relatedness will not share a segment by IBD at all. Therefore, an IBD 
match can tell us about our genetic history in the past 8-10 generations.
What can we gain from investigating billions of IBD matches all at once? The MyHeritage DNA 
database contains over 3 million individuals from all over the globe, with billions of IBD matches 
detected between them. We utilized this database to explore the genetics, geography, and 

The World Wide IBD Web
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history of the users of MyHeritage. To this end, we built a network of matches between our 
users (Figure 2), and identified genetic groups of common descent, that tend to share many 
matches between their members.

 

Figure 2 (Rightsource: wikipedia.org, drawing by Martin Grandjean, CC BY-SA 3.0)

 
In this talk, we will take a look at a few of the unique groups that we identified and try to convey 
their stories. We will study the history of millions of ancestors in MyHeritage trees that relate to 
these groups, the ethnicity estimates of individuals within groups, and their genetic similarity.



Google Takeout
Trust, but verify. If your data is in any of Google’s services, and you want to ensure you have an 
offline backup or if you want to use the data in another service, follow these steps:
1. Visit https://takeout.google.com/settings/takeout, select the products you wish to backup, 

and click Next.
2. Select the archive format, its size, and delivery method.
3. Click on the Create Archive button.

Google Timeline
You might be surprised how much Google knows about where you’ve been. Check out your 
Location History at www.google.com/maps/timeline. Your location history can be turned on or 
off, or paused. Visit support.google.com/accounts/answer/3118687 for instructions. 
For Android users, go to Settings > Location > Google Location History to turn it on or off on 
your phone. For iPhone users, go to Settings > Privacy > Location Services.

Facebook
If you have lots of pictures and videos on Facebook, you may want to download a copy for a 
backup, if you want to close your Facebook account, or other reasons. Here’s how:
1. In Facebook, click on the little blue arrow in the upper right, and then click on Settings.
2. In the Your Facebook Information area, click on the “Download a copy of your information 

to keep” link.
3. Select which information you want to keep, then click Create File.

This will download your posts, photos, and videos that you have shared. It will also include your 
messages, chat conversations, and information in the About section of your profile. When the 
archive is complete, you will receive a link in an email.

Scanning/Digitizing
My gigantic flatbed scanner is wonderful! I use it to scan old photographs, documents, old 
letters and more. But it’s not always convenient to use – especially now because I’m in the 
middle of moving. The Flip-Pal Mobile Scanner is much more portable, but I don’t carry it with 
me everywhere I go. That’s where my smart phone comes in handy. While digitizing a document 
does not seem to provide me with the quality to match my flatbed, it does a decent job. Here 
are a few scanning apps for your mobile device:
• Google’s PhotoScan - www.google.com/photos/scan/
• CamScanner, turns scans into PDFs - www.camscanner.com/

Top Technology Tips for 
MyHeritage Users + Introduction to 
Family Tree Webinars
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• Genius Scan, turns scans into PDFs - www.thegrizzlylabs.com/genius-scan/
• Or just use the camera on your smart phone 

Browser – cool tips for any web browser
• Press the Space bar to scroll one screen down on a Web page. Press Shift + Space bar to 

scroll one screen up.
• Use Ctrl + Tab to switch from one open tab to another in a web browser.
• To enlarge the text on any webpage, press Ctrl and the plus or minus keys. On Macs, it’s the 

Command key and plus or minus.
• Ever notice how one genealogical find leads to another? Pretty soon you’ve got twenty or 

more tabs open, but it’s time for bed. Before closing your browser, bookmark all the open 
tabs. In the Chrome browser, right-click on a tab and select Bookmark All Tabs. Then create a 
“Current Research” folder and click Save. Those twenty tabs will now be ready for you in the 
morning.

Casting
Have something on your phone or tablet, and prefer to view it on your large screen TV? 
Use Google’s casting software (sometimes known as Chromecast or Google Cast) or Apple TV. 
You’ll need the hardware – go to www.google.com/chromecast or www.apple.com/tv. You can 
mirror any website, your desktop from your big computer, or even your smart phone’s screen. 
Also watch for the casting icon in video services such as YouTube, FamilyTreeWebinars, and others: 
 
Internet Speed
Are you getting the Internet speed that you are paying for? Test your connection to see what 
your download and upload speeds are:
• www.speedtest.net
• www.speedof.me

Operating System – favorite shortcuts
Have a bunch of windows open, but need to get to the desktop? You can hide all the windows, 
displaying only what’s on the desktop, by pressing the Windows key plus the letter D (F11 or 
Command+F3 on Macs). To get everything back how it was, press Windows+D again.

Control/Command-Shift-V will come in handy when you’ve copied a bunch of text from a web 
page but don’t want to have all of the garbage/codes that come with it. This shortcut pastes the 
clipboard’s contents in plain text.

When you have several programs open, switching back and forth is sometimes a hassle. 
Unless you have mastered the ALT-Tab shortcut (Command-Tab on Macs). Hold down the Alt 
button, press the Tab button, and continue pressing Tab until you see the program you want to 
switch to. Life will never be the same!



This next tip has come in handy lately as my children have been using my computer more and 
more. I used to just turn off my monitors when I left the room because I did not want to go 
through the process of pressing Control+Alt+Delete and then clicking on the Lock link. Now that 
I know about the Windows button + L it’s much quicker. Give it a try.

Dual Monitors
I remember the days when I only had one monitor connected to my computer. How did anyone 
get anything done in the those B.T.M. (Before Two Monitors) days? New research shows that 
working with dual monitors increases your productivity by at least 40%. Just imagine how much 
more genealogy research you could get done with two monitors.
As an example, on the left monitor, you could have your genealogy database open. On the right 
monitor, you could have the Internet open and view census images. If you find information in the 
right monitor, just copy and paste it into your application on the left.
If you have digital images on your computer, you could use the right monitor to view your digital 
image collection, while on the left you could preview one of the images at full screen.
As I write this article, I have my blog editor open on the left monitor. On my right monitor I have 
my email software and an Internet browser visible. I can easily go back and forth - it's like 
having one big screen.
How does it work? Adding a second monitor is quite simple. HP Computing Support has a 
simple step-by-step video at www.youtube.com/watch?v=Yl7U4uGZE5M. If you use a laptop 
as your primary computer, chances are it is already set up for dual monitors.
Caution - once you use dual monitors you will never want to go back. You will honestly wonder 
how you ever used a computer with just one.

Google Wifi
This is one I haven’t tried yet, but wow does it sound exciting! If the wifi in your home is strong 
in the living room but terrible in the kitchen, the new Google Wifi devices will help. Google 
describes it as follows, “Google Wifi has Network Assist technology that works behind the 
scenes to avoid Wi-Fi congestion. It also transitions you to the closest point for the fastest 
signal, and offers helpful insights to get the most out of your Wi-Fi.” I also like the Pause Wi-Fi 
feature, “with the Google Wifi app, you can pause the Internet on your kids’ devices at bedtime 
or during homework hours.” Visit madeby.google.com/wifi/

User Manuals
I keep all of my user manuals. I never know when I will need them. But how often have I really 
needed to look at them? I read about this new idea recently, and because of it, I’m going to 
regain a lot of space in my file cabinets.

Whenever you buy something new that comes with a user’s guide, like a watch, a dryer, a 
headset, or a new phone, immediately go to the manufacturer’s website, locate the PDF edition 
of the manual, download it, and then upload it to your Google Drive or Dropbox. Now you have 
one place for all your manuals. Better yet – they are probably every-word searchable.



Remote Access
You are laying in bed. It’s warm inside and cold out. But you just remembered that certain 
something that you needed to finish on your computer in the other room. Instead of waking 
up your partner or risking stumbling in the dark, you instead pull up either Splashtop.com 
or GoToMyPc.com from your smart phone or tablet. There you have access to your entire 
computer from the palm of your hand. Using Splashtop.com is free for personal use via your 
home wi-fi network (although there is a small fee for the iPad and iPhone app). For more 
powerful use, you might try GoToMyPc.com.

Even More Family History Apps
Scores of family history related apps are now available at 
partners.familysearch.org/solutionsgallery/s/. Categories of apps include:
• New, Charts, Games, Family Tree Management, LDS Access, Photos and Stories, Research 

Assistance, Search, Specialty, Tree Analyzing, FamilySearch Solutions Gallery

FamilyTreeWebinars.com
FamilyTreeWebinars.com is the leading online genealogy education tool. Choose from more 
than 900 genealogy and family tree classes on topics ranging from the Netherlands to England 
to France, from OneNote to Google Photos, from DNA Painter to MyHeritage, and from 
Microsoft Word to using PowerPoint. International genealogy experts and the experts from 
MyHeritage teach the classes.

Register (free) for 2-3 live webinars per week on a variety of topics at 
www.FamilyTreeWebinars.com. Recordings are free for the first week. Afterwards they are 
available anytime with a webinar membership. Webinars are available in Danish, Dutch, English, 
Finnish, French, German, Italian, Norwegian, Spanish and Swedish.

Also included with a webinar membership are the more than 4,000 pages of handouts. 
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Autosomal DNA refers to the DNA we get from both of our parents, and therefore represents 
all of our ancestors on both sides of our family tree. This kind of testing has been available 
to genetic genealogists since 2007, but didn’t really take off until the last 5 years or so. But 
starting in the year 2000 we could test the direct line YDNA and mtDNA. For my grandmother, 
who passed away in 2015, we had only had her mtDNA tested at Family Tree DNA. When 
MyHeritage DNA came on the scene offering autosomal DNA testing in the fall of 2016, I was 
very grateful that they were accepting transfers.

TRANSFERRING YOUR DNA
Transferring your data just means you are taking the DNA data file from the company who 
generated it for you into a company who has some tools that you want to explore. The process 
is fairly straightforward:
1. Get your DNA Tested
2. Download your raw data file (this is what we call the list of numbers generated by the company)
3. Upload the raw data into another company
However, it is always better to test directly with a company. Primarily because we don’t know 
what the future holds. If a company who does not have your actual physical sample comes up 
with something amazing that requires a new DNA test, well, you will be out of luck. Plus, with 
sales and some savvy shopping, you really won’t be out all that much cash.

ETHNICITY DATA
Let’s face it, most of the time our ethnicity results are simply confirming broad truths that we 
already known, like congratulations, you are from Europe. Perhaps you see represented a few 
countries that you are excited about, maybe others that puzzle you a bit, but you realize that 
it is just an estimate. But these maps and percentages can have genealogical value, that very 
value that we may be overlooking. For my grandmother, MyHeritage provides a near perfect 
split between North and West Europe and South Europe. That is a pretty incredible stamp of 
approval on my grandmother’s heritage, and on the deep connection that each of her parents 
had to their own respective countries.

DIVING INTO YOUR MATCHES
The most important principle you need to begin your analysis is that not all DNA matches
are important. That means that you need to first look for your Best Matches. In short, Best 
Matches are those who have something to do with the genealogy question you are trying to 
solve. Sometimes that means a match that is related to the ancestor you are researching. 
Sometimes it is a match that shows up on your match page that you do not know your 
relationship to. That is what happened to me.

Complementing Your DNA Data 
With Genealogy Research
Diahan Southard - Your DNA Guide
Providing one-on-one DNA Guidance
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GENETIC INFORMATION
MyHeritage does a fantastic job of helping us see all of the possible genealogical relationships 
that could reflect our genetic match. To dig a little deeper into that estimate of your relationship, 
you can use the Shared cM Project. For more details, see www.yourDNAguide.com/scp. The 
goal of the number is to help us figure out which generation in our match’s pedigree chart holds 
our common ancestor.

GENEALOGY INFORMATION
But when it comes down to it, the genetics will only ever be able to provide a relationship range.
To actually determine your relationship to another person, you will have to go to the records.
In our case, there were five kinds of true blue traditional genealogy that we found helpful:
1. Family stories. It’s the first rule in genealogy: start with what you know.
2.  Boots on the ground research. In our case, we were extremely fortunate to find a DNA match 

who lived so near our ancestral village. They enthusiastically went to the archives and found 
all of the information they could.

3.  Consulting an Expert. Sometimes there is nothing quite like talking to someone who knows 
what they are talking about. For help with Italian research, I turned to Rich Venezia, a 
seasoned researcher and all around great guy.

In the end, it takes both genetics and genealogy to help us find our connections to others.
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When you take a DNA test, you get two kinds of results. you get results that link you 
to other people in the form of a DNA match list, and you get results that link you to 
places. Both of these kinds of information are based on looking at a particular kind of 
DNA we refer to as a SNP (snip). These are just single changes that occur in the DNA 
that can be used to track heritage and relationships.

DNA ETHNICITY ESTIMATES
There are three factors that effect the ethnicity results you receive: Reference populations, fancy 
math, and timing. The reference population is the group of people that genetically represent 
a population because they have a long history in a particular area. Fancy math is, well, fancy 
math! It’s all the numbers that have to be crunched in just the right way to tell a story with the 
data. As for timing, the DNA might be able to tell that you do have a connection to a place, but 
it is difficult to tell when you had ancestors in that place. 100 year ago? 1000 years ago?
When working towards giving us answers about our ancestors, testing companies like 
MyHeritage try to balance two factors: Recall and Precision.
Recall: think of it like a megaphone calling all Italians home. If recall is doing its job, it is able to 
collect all of the Italians to the Italian category.
Precision: When we look at the pool of people called to the Italian pool, and we see that we 
have mostly Italians, not French or Germans.

DNA MATCHING
The business of genetic genealogy is all about turning cousins into ancestors. When reviewing 
the list of DNA cousins provided by MyHeritage understanding how those matches appeared on 
the list can help you better determine your relationship to your match.
At MyHeritage you get three details about your genetic connection are reported (see following 
table).
We can review this segment data in various ways to try to reveal more information about our 
matches. We can also explore some more advanced concepts about how DNA is passed down

TOTAL CMS SHARED: a centimorgan (cM) is a unit of measure of DNA. This number 
reflects how many of the average total of 6800 cMs tested are shared with your match.
LONGEST SEGMENT: This is the length of your longest shared piece of DNA.
NUMBER OF SHARED SEGMENTS: Some companies also report how many total 
segments you have in common.
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that might augment our understanding of what we are seeing in our match list. But before we 
can examine the shared DNA in more detail, it is instructive to know how we arrived at this 
shared data. MyHeritage follows a 10 step process to get your DNA ready for matching. We will 
highlight four of those steps here.

PHASING
Let’s start with some basic biology. Remember that you have two copies of each chromosome, one 
from mom and one from dad.
These chromosomes are made up of 
strings of letters denoting the DNA code. 
That means that at each tested location, 
called a SNP (“snip”) you report two 
letters- one from mom and one from dad. 
As the testing company is lining these 
letters up for comparison, they have to 
decide which letters go together- which 
are from the same chromosome- which 
set came from one single source. To 
illustrate how this works, let’s say we are 
trying to write two sentences: “My favorite 
dragon ate your cat” and “Your best friend 
is my mom” where each word in each 
sentence represents a SNP. However, all 
the computer sees are two words, it doesn’t know which word goes in which sentence. So for the 
second word we have two choices “favorite” or “best”. Perhaps in this case it wouldn’t make all that 
much difference which one we chose, as they both might mean approximately the same thing. But 
mixing up other words creates entirely new sentences with very different meanings. For example, 
instead of the correct “My favorite dragon ate your cat” we might end up with the incorrect “My best 
dragon ate my mom.” Which has a very different meaning, especially for mom.
This process of determining which set of values goes on which line is called phasing.

IMPUTATION
Another step in the process of finding DNA cousins is Imputation - a kind of fill-in-the blank method 
that helps MyHeritage accept DNA test results from other companies who didn’t test exactly the 
same markers. You can think of this process like removing words from a paragraph of text, and then 
filling the words back in based on a database of most commonly used phrases.



PILE-UPS
When you are looking at the total amount of shared DNA, it is important to remember that 
not all matching DNA is created equal. While reviewing the segment data is not a completely 
necessary step to further determining the relationships of your matches, some do find it helpful.
One of the benefits of reviewing such segment data may help you determine if the shared 
segments are present because of a shared common ancestor, or because of a shared ancestral 
origin. While there are no definitive guidelines as to placing a segment in one category or 
another, there are some available guidelines about how to choose segments that will actually 
help in your genealogy, and not take you off down a rabbit hole.
Pile-ups are sections of your DNA that match more people that we would expect. Debbie 
Kennet recently wrote a comprehensive blog post on this topic, so if you are interested in your 
own pile-up regions, and you should be, you should go check it out (https://cruwys.blogspot.
com/2018/01/ small-segments-and-pile-ups.html). Debbie tells us that there are three main 
reasons for these pile ups, one was phasing, which we talked about, the other is Excess IBD 
which you can go read about if you are really ambitious, and the third is SNP-Poor regions.
SNP-poor regions A SNP is the name of the kind of DNA we test. You can think of your long 
stretches of chromosomes like long stretches of road, where the SNPs make up landmarks we 
see out of the window. Driving through New York city, it would be easy to see that you and your 
match are both sharing a stretch on 34th street between Park Avenue and 6th, as there are so 
many landmarks to tell us your exact location. But if you are sharing with someone on a stretch 
on a highway in Nebraska, there are few landmarks to distinguish exactly where you are. These 
stretches look the same, but maybe aren’t the same, we just don’t have enough landmarks to 
tell us.

SHARED DNA
Remember that the goal of all of this is to correctly identify the DNA you share with someone 
else so you can determine your relationship. It is about finding a connection between you and 
your relative, and adding branches to your family tree.

www.yourDNAguide.com
guide@yourDNAguide.com
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Introduction
Several systems for collaborative genealogy have been attempted over the past 20 years.  
In 2007 Geni started what has arguably become the most successful endeavor for 
documenting and interconnecting the family tree that connects us all. Geni's World Family Tree 
currently encompasses over 133 million profiles and joins nearly 5 million users to each other.  
The collaborative tools and efforts of Geni's volunteer curators provide a system for users to 
both document their close families as well as connect to, and participate in the cultivation of 
historical genealogies that are shared by many.  

Publishing Your Work
Thirty years ago, independent researchers had few opportunities to publish their work to a wide 
audience. Genealogists may have toiled for decades in isolation, and if they had the means they 
may have been able to publish their work as short-run notebooks or, in rare cases, though a 
professional publisher. After their passing, the research may very well be lost forever.

Fifteen years ago, the World Wide Web gave content creators unprecedented abilities to 
publish their own work to a wide audience by creating their own web pages. Content creation 
and updates were slow and tedious, even when sometimes facilitated by individual software 
applications. Every webmaster's site looked and operated differently, and very few individuals 
had the ability to publicize their site or rank highly enough in search engines to be found by 
others who may be interested in the same lines.

Geni addresses these problems by providing a consistent user interface for all genealogists 
who want to publish their work. Geni's Search Engine Optimization ensures that your work can 
be found with a simple search on the most popular search platforms. Geni provides privacy 
controls for more-recent generations, and promotes source citations for accuracy and rich 
media features for bringing profiles to life. Geni's matching and merging technology allows 
users to join family trees where they overlap, ensuring that the best, most reliable genealogies 
become the focus instead of a cacophony of duplicate, often-conflicting family trees. Content 
creators on Geni are ensured credit for their work, instead of fighting the tide of copycat trees 
that appear to promote one person's work as another's. Multi-lingual features allow users all 
around the globe to access content in their preferred language, and to document individuals as 
they are known locally. Lastly, powerful DNA features allow Geni users to easily see where DNA 
testing is appropriate, whether DNA results support or refute the connections in the existing 
family tree, and where further testing can resolve inconsistencies.

Using Geni and How it is Different 
from Other Genealogy Platforms
Mike Stangel – General Manager, Geni.com
Presented at MyHeritage Live 2019



Leveraging Existing Research
While no single site can be the sole resource for genealogy researchers, Geni serves as a hub 
for users to discover and explore the findings published by others. Source citations allow users 
to cross-check the profiles and familial connections on Geni, giving confidence that the work is 
correct. Even unsourced work provides leads that can be followed up on.

Geni's volunteer curators bring technical and subject-matter expertise to the site. Their 
tireless efforts ensure that the historical lines are accurate, well-sourced and that duplicates 
are merged. Unlike other sites where a search for “Charlemagne” might turn up hundreds or 
thousands of duplicates, many of which will differ in small and large ways, on Geni users will 
find a single profile that has been well-researched, sourced, and is constantly looked over by 
experts in medieval genealogy. Collaborative genealogy saves users the effort of rebuilding 
and documenting lines that are already well-known, freeing them to focus their research on 
lines that are unique to them and likely more in need of attention. Geni's curators know the 
pitfalls of research that has since been refuted, preventing edit wars between well-meaning but 
misinformed users who might otherwise promote findings that are now known to be incorrect.

Geni's discussions and projects have accrued the collective knowledge of millions of users 
over years of working together. This provides a written history of their findings and an engaging 
interface for adding vivid context to historical families and the stories behind them.

Collaborating on Brick Walls
Geni's collaborative tools empower users to work together to solve mysteries, resolve disputes 
and create rich content that will be available for years to come. The primary problem with “brick 
walls” is that we don't know what we don't know!  By bringing together millions of users who 
can each contribute their own findings, what was formerly a brick wall often becomes a paper-
thin curtain that needs only the attention of an interested user to solve the mystery.  

Genealogists working in one location can struggle to find information from far away. Often 
the trail goes cold after an immigration event, simply due to the lack of access to distant 
resources.  Because Geni brings together users from all around the world, users working in one 
location can benefit from the work of users half-way around the globe. Discussions and private 
messaging allow Geni's users to engage each other for mutually-beneficial research.  

DNA results are supercharged by aggregating results from thousands of users in a single, 
shared family tree. Instead of toiling through hundreds of shared matches looking for common 
ancestors, the shared family tree allows users to instantly compare ancestors to discover the 
source of common DNA.



Evolution Towards Correctness
Systems that encourage users to build their family tree by copying from others are vulnerable to 
spreading misinformation that can never by corrected once it's been copied hundreds of times. 
Even working in isolation, we often never revisit work that we once documented as correct, 
despite the availability of new information. Lingering misconceptions often prevent us from 
taking the leap to challenge existing work and instead approach the research with fresh eyes. 
Even worse, well-established dogma sometimes prevents us from even considering challenging 
historical lines that “everyone knows” even though the most up-to-date research may not 
support it. Collaborative genealogy avoids these problems and empowers us to work together 
to document the best, most-accurate family tree of the world. Even our own mistakes and 
guesses are available to scrutiny. Geni's expert curators can help evaluate sources to determine 
which information is the most reliable. And as more and better evidence is brought to the 
shared family tree, mistakes are corrected for everyone and the shared resource becomes more 
valuable for all of us.  



Introduction
Do you feel your genealogical research is like a random walk in the park? Perhaps, you should 
think through your research objectives and come up with a research plan and reduce that 
research plan to writing. Your research objectives should be focused on a specific family or 
family line. General or non-specific goals such as completing ten generations of ancestors are 
too unfocused to be helpful. A more focused goal might be to extend a particular family line one 
generation or to complete finding all the members of one family. Your research plan can then 
be modified as new information is discovered and even modified if the objectives appear too 
daunting given your resources and knowledge.

A Research Plan contains these important components: 
• Select specific research goals 
• Proceed to review, evaluate, and correct all of your known information
• Move on to understanding what will be involved in achieving your goals from the standpoint of 

the time and place your ancestors or relatives lived
• Develop a research strategy incorporating the information you already have
• Actually, begin locating and searching records 

In this presentation, I will focus on the tools available from the MyHeritage.com website. Of 
course, there are other websites that may also be helpful. You may also need to search in other 
record repositories, archives, libraries and other locations. 

In any historical or genealogical research project, it is important to understand the connection 
between discovering historical records and obtaining accurate information about your ancestors 
or relatives. You should always remember that any fact about an event in an ancestor’s or 
relative’s life should be substantiated with a historical source record which is then properly 
recorded. 

You also need to be aware that there is always a measure of uncertainty in any research effort; 
whatever you propose may need to be periodically evaluated and adapted to conform to the 
actual historical documentation you discover. In this regard, a research plan is not a fixed 
document; it evolves as the research progresses. What is important is to specifically identify the 
questions you wish to answer and then determine the documents you need to find to answer 
those questions. For example, your ancestral family may be from a place where you do not 
speak the language you need to use to do the research. You may need to modify the research 
plan either to learn the needed language skills or collaborate with someone who has those 
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skills. Any research plan should also take into consideration your own limitations including the 
time and any costs involved in doing the research. 

The MyHeritage.com website has sophisticated research tools to assist you in finding your 
ancestors and relatives, but the direction of that research is always up to you, the researcher. 
You should begin your involvement with the program by adding as much information as you 
already know into a family tree and also taking a DNA test to help with providing connections 
to relatives you may not be aware of when you start. One main advantage of working with 
MyHeritage is that it provides the ability to communicate and collaborate with relatives who may 
already have researched the information you are seeking. 

The degree of difficulty of discovering information about your proposed research objectives 
will depend on your own research skills, the amount of information you already have about the 
research objective, and the general availability of the records in the particular area where your 
ancestors or relatives lived. 

As listed above, a research plan starts with one or two very clearly defined and specific goals. 
When someone tells me about a problem they have encountered in their research, I ask a lot 
of questions to get to the core of the issues that need to be resolved. The person can then 
develop some realistic research goals that include specific objectives. As you create your own 
research plan, you need to ask yourself a series of questions, particularly about the research 
that has already been done. and what you already know about the research objectives in order 
to refine your goals so that they are realistic. 

Overcoming an existing research problem may be a valid goal. The questions I ask clarifying the 
issues become the steps to solving the problems inherent in the goal.

Your research plan needs to be based on a firm foundation of information supported by critically 
evaluated sources. Even with the assistance of Record Matches and Smart Matches™ and 
DNA matches, you need to carefully review each match to see if the information is appropriate 
and accurate. Some historical records may contain inaccurate or contradictory information. 
Source supported genealogical research proceeds incrementally. It is all too common for those 
starting out on a research project to choose a goal of finding a blank spot on a pedigree or fan 
chart. This is usually done without spending the time and effort needed to determine that all 
of the generational links back to a remote ancestor are adequately and reasonably supported 
by cited historical/genealogical records. This lack of a generational link supported by sources 
usually turns out to be the actual brick wall. To mix metaphors, you can't build a bridge in the 
air. You need to proceed step-by-step and make sure you have an adequate base, supported 
by actual records for moving back one more generation.

During the past years, I have been involved in helping with many "brick wall" research projects. 
In a significant number of those projects, I find that the target "brick wall" ancestor is really 



unconnected to the pedigree several generations forward in time. It is also often the case that 
there has been some research from a remote desired ancestor where there is no assured 
connection at all. In many cases, I have seen over the years, the would-be descendant lacks 
that one link connecting their ancestors to the target's descendants. A sound research plan 
can help to overcome the inaccuracies that may have crept in over the years from false family 
traditions alleging a connection to a famous or prominent ancestor.

The most important part of successful genealogical research is identifying an accurate chain 
of physical locations where events in your ancestors' lives actually occurred. If your ancestors 
moved or stayed in the same place, you must have documents that show the ancestor’s 
physical location over time. Valid historical documents are created at or near the place where 
an event occurred by someone who had an interest in the event or a duty to report the event. 
The main activities of genealogical research involve identifying these pertinent records, locating 
them, and then carefully extracting and evaluating the information and recording it in an 
organized way.

Fortunately, MyHeritage has its SuperSearch™ technology that can help you by providing 
Record Matches and Smart Matches™. It also has a very sophisticated DNA matching 
technology. As helpful as these technologies might be, it is important to focus on your own 
research objectives and not be distracted by the fact that you have potential Record Matches, 
Smart Matches™, and DNA matches in other parts of your family tree. I am not suggesting at 
all that these valuable matches be ignored, but when you are working on your specific research 
goals you should use those matches that pertain to your particular objectives. 

Formulating a research plan depends entirely on what research has already been done. 
As you begin, you need to focus on the specific information that needs to be acquired and 
evaluate the types of records that will provide that information and will also be useful for 
answering the questions and achieving the ultimate goals. Here is where your level of research 
experience becomes crucial. If you are a relative novice to research, you may need to seek 
some help in identifying the types of records you need to examine. When you begin looking 
at the types of records that are available, the MyHeritage Collection Catalog can be of real 
assistance. You can look at all the types of records that are already on the website for a given 
geographical area and this may suggest avenues of research when there are not yet any Record 
Matches and Smart Matches™ available. 

As your research skills increase, your ability to identify the types of records you need to search 
will also increase. For example, you could determine that an ancestor's will might provide 
information about the ancestor's family members and thereby establish a connection between 
the two generations. To proceed, you will need to know where to go to find a copy of the will or 
probate record if it exists at all. You will also need to know how to understand and read the will if 
one is found. It is usually a good idea for the research goals to include acknowledging the need 
to learn specific skills, such as reading old handwriting or understanding legal documents. 



It is possible that a probate record or will could be suggested by the MyHeritage Record 
Matches. If this is the case, you may still need the skills to read and evaluate the information 
contained in the will to determine if it applies to your ancestor. A Record Match is a suggestion 
and the work of extracting and evaluating the information is left up to you as the user. 

Your research plan should include a list of all of the potential documents that may be of 
assistance in providing the information to answer the questions and achieve the goals. Part of 
preparing the plan includes identifying the location and availability of those documents. As you 
can probably guess, this step is not only crucial to making any progress but also the core of the 
whole process. Meanwhile, continue incorporating the information generated by any Record 
Matches, Smart Matches™, and DNA matches that may be provided by MyHeritage. 

Obviously, the huge number of digitized records that have been made available online has 
revolutionized the way we conduct our research. But I am still finding people who come to me 
for help who have not done an adequate online search or who are even aware of the records 
that are easily available online. Commonly, I speak to people who have superficially searched 
on Ancestry.com or FamilySearch.org but have never investigated MyHeritage.com. Each of 
these large online database websites has a detailed catalog or listing of the documents in their 
collection and each has unique documents not otherwise available online, but it is also important 
to remember that MyHeritage is constantly adding huge numbers of new records, so searches 
are never really over. 

As I mentioned previously, working with a research plan is an evolving activity. You may readily 
find the information you are seeking, or you may spend years searching, but either way, it is 
important to keep modifying your plan or when resolved, choosing a new topic for research.

Here are two helpful links from LegacyTree Genealogists that illustrate a formal research plan in 
detail.
www.legacytree.com/wp-content/uploads/Discovery_Plan_SampleReport.pdf
www.legacytree.com/blog/developing-genealogy-research-plan

Developing a Research Plan directly on MyHeritage
Note: In order to benefit from the vast number of records on MyHeritage.com, you need to have 
the full PremiumPlus family site subscription with the Data subscription. You should also add a 
DNA test from MyHeritage. If you have taken a previous DNA test from another provider, you 
may also wish to upload your raw DNA data to MyHeritage to gain the advantage of its huge 
member base. 
A MyHeritage family tree is indispensable for recording and organizing your genealogical and family 
history information. You can incorporate vital record information, biographies, background information 
about relatives and ancestors, and memories including copies of documents and photographs. All 
this will aid you in keeping focused on resolving the goals you select for your Research Plan. 



Once you are completely registered and you begin to get Record Matches, Smart Matches™, 
and DNA matches, it is important to evaluate and incorporate that information into the line 
or lines you have chosen as your research objective so that there is as much information as 
possible available to you for your additional research. When you are using your family tree on 
MyHeritage, it is important to look at the Smart Matches™. These indicate the MyHeritage has 
found someone who shares a portion of your family tree. You should look to see if their family 
tree is supported by sources, if so, you may save a lot of time that otherwise would duplicate 
the work of some one else. In some cases, this information obtained from your own relatives 
may resolve your early Research Plans quickly. 

Assuming there are no easy solutions for your prospective research plan, there are two major 
research considerations: the accuracy of the identity of the places where events in the lives of 
your ancestors occurred, and the time depth of the existing family lines. Examining the places 
in your family tree is absolutely essential to making progress on any research goal. This is true 
because of the almost universal tendency for people in any given area to have the same or 
very similar names. If you match a specifically named person with a very specific geographic 
location, you have a much better chance of avoiding the trap of researching the wrong family 
line. The time depth determines the existence of records. As you choose to do research further 
back in time, you will find that records are more difficult to find as well as fewer in number. 
Additionally, the language or handwriting may become more of a challenge. 

As you look at your family tree, depending on the amount of research you have done, you may 
have some lines that extend many years into the past but other lines may end after a very few 
generations. As I mentioned above, there is a temptation to jump to blank spaces on a pedigree 
and assume that filling the blank space is a “good goal.” That may be the case, but it is more 
likely that the blank space exists because there has been a lack of information to support 
an extension of the family line unless you are the only one doing the research and the next 
generation back is where you stopped. Again, it is a good idea to pay attention to the Smart 
Matches™ from MyHeritage at any stage of the research plan in case some other researcher 
has already found the solution to your research goals. 

As you are building a family tree on MyHeritage, it is a good idea to use the Consistency 
Checker periodically. Reaching your goals accurately will be greatly assisted by this part of 
the website as it checks the consistency of your data in dozens of different ways. When the 
Consistency Checker finds an issue with someone in the connecting family line to your ancestral 
goal, you need to resolve this inconsistency before continuing your research. Ignoring problems 
with dates, relationships, and places will prevent you from having an accurate family line. 

After carefully examining your family tree, start asking questions of yourself about any issues, 
problems, or missing data that you may see. It is best to write these questions down and 
then select some to you would like to answer first. Then start thinking of the ways that those 
questions could be answered. For example, you might select to research a family that was 



mentioned in a tax record. You could then do some searching to find additional records for the 
place and time of the original tax records. However, as you add the specific place and time of the 
first tax record, MyHeritage will begin to use the additional information in the person’s profile to 
find additional records from its record collections. When you have a Record Match, it is a good 
idea to add all the Record Matches that appear even if they appear to be duplicates. 

Granted, there are a lot of records that are not yet on the MyHeritage website.
As mentioned above, you may want to use some other resources to gather all the available online 
information. You can then record that information in your MyHeritage family tree and increase the 
accuracy of your conclusions. 

During your research efforts, it is also important to refer to the MyHeritage PedigreeMap. 
By looking at the locations where your recorded ancestors and relatives lived, you may see 
patterns and exceptions to patterns that raise additional questions about the validity of your 
conclusions. When you see a geographic cluster of ancestors, that information may lead you to 
look at the records for those other related people that may assist in answering the questions you 
have about your research goals. 

The MyHeritage Relationship Report can also assist you in graphically illustrating your relationship to 
people in your family tree so that you can keep focused on people who are actually related to you. 

Remember to fully search all of the information on each family member and spouse. Sometimes 
information from one family member can help in answering questions about the entire family. 

Once you have answered the questions asked and reached the goals of your Research Plan, it is 
time to start again with another plan. Perhaps, as you are working on a Research Plan, you feel 
you can no longer make any progress. In this case, start another plan and then come back to the 
original plan in the future. You may find that newly added records will now resolve the issues that 
stopped you on your earlier plan. 

Remember to keep looking and keep evaluating. You may need to review the same records many 
times before you realize that the records are providing you with the answers to your questions. 



Introduction: Understanding MyHeritage's Record Matching Technology

Back in June of 2012, MyHeritage.com introduced a revolution in the world of online 
genealogical database websites with the announcement of SuperSearch™. The key factors 
in this revolution were the vast increase in the accuracy and expansion of the coverage of the 
searches automatically made on behalf of users who maintained a family tree on the website. 
Over the years, the number of records searched, the accuracy, and the depth of the searches 
have continued to increase. However, the full benefit of this sophisticated technology is only 
available to those users who have a Premium Plus subscription to the program and also include 
a further data subscription. From my own experience, the benefits of these advanced tools far 
outweigh the cost to the user.

Evaluating Your Smart Matches™ and 
Record Matches on MyHeritage
James L. Tanner



One of the main benefits of the SuperSearch™ technology is the constant searching of over 
9.7 billion historical records. All of the individuals in your personal family tree are matched to 
all of the records. If you have a large family tree, the number of matches can easily run into 
the thousands as you can see from the image above showing that I have a reservoir of over 
6,000 Record Matches. My experience here in the United States is that most new users almost 
immediately begin to get results from the Smart Matching™ technology but the appearance of  
Record Matches depends on the users adding enough information to their family trees to begin 
a  connection to the records on the website.

With millions of new records being regularly added to the MyHeritage collections, over time you 
should begin to see results from the Record Matches. If you are wondering what records are 
available on the MyHeritage.com website, you can see the entire collection in the Collections 
Catalog located under the Research tab on the menu bar at the top of the website's pages.

 

When you have a family tree on the website, you will find links to each individual's Record 
Matches and Smart Matches™ in the form of icons. The little brown icons represent Record 
Matches and the little green icons represent Smart Matches™.

 



The icons represent the presence of Record Matches but not the total number. Here is an 
example of what you might see if you click on a Record Match icon.

 

In addition to the icons on the individuals on your family tree, you can also see lists of the Smart 
Matches™ either by the sources in the record collections or by individuals. Here are images of 
the two options. The links to these list options are under the Discoveries tab on the menu bar. 
Here is a screenshot of matches by people:



 

And here is a screenshot of matches by source:

 

If you find a source you wish to attach to an individual in your family tree, here is the process. 
I found this Record Match to a newspaper account for one of my ancestors.

 



Different parts of the screen scroll and are not adequately represented by the screenshot. 
The question here is whether or not the record applies to the person listed on the left from your own 
family tree.

In addition to the individual record match, MyHeritage.com has extended the search using the 
MyHeritage Record Detective technology and found 40 additional records. These additional records 
need to be individually evaluated. Here is a screenshot of some of these additional records.

Now I can review the match.



Not all of the Record Detective records pertain to the main individual. They could be anyone 
related to this particular individual in some way or that are mentioned in the primary record. Here 
is a short explanation of the Record Detective technology from the MyHeritage website:

Most of MyHeritage’s technologies begin with your family tree, which is the obvious starting 
point for finding matches relevant to your family history. But what if you have searched on 
SuperSearch™, and have found a record that is a good fit for one of your ancestors? In this 
case, your starting point is a record, not your family tree. 
This is where the Record Detective™ steps in. The Record Detective™ looks to see if this 
record is connected with any people on MyHeritage family trees and if those people have 
matches to other people or other records. If so, then these other records are about the same 
person as the record that you’re looking at now. Record Detective™ goes behind the scenes to 
try to find other records about the same person you’re looking at and magically delivers more 
relevant records to you. 
All of this is done automatically with extremely high accuracy, thanks to the accuracy of the 
underlying Record Matching and Smart Matching™ technologies. 

With the Record Detective™, records know who they are about — every record can lead to 
more records about the same person.  



As you can probably tell from what I have already written, you could spend a considerable 
amount of time adding records to your family tree just from one main record search. However, 
you can focus on specific people rather than be driven by the matching technology. If  you are 
just starting out with a few people in your family tree, I suggest you may wish to keep adding 
records as they are found until you become interested in a specific family line, or exhaust the 
immediately available resources on the website and have no more Record Matches for specific 
individuals.

I should mention that as I worked on adding these sources I showed above, the number of 
Record Detective sources quickly rose to 88. As you proceed to add sources and individuals 
to your family tree, you will soon begin to realize the importance of carefully examining and 
evaluating those records to make sure you are accurately attaching correctly identified records 
to individuals in the family tree and also obtaining all of the information from the records.

Evaluating Your MyHeritage Record Matches
As shown above, when MyHeritage finds a Record Match, you are given the opportunity to 
evaluate the suggested record. Although the technology is advanced, it is not infallible. The first 
level of consideration is whether or not the suggested record actually applies to the person in 
your family tree. MyHeritage gives you a summary of your family tree person for comparison. 
But the evaluation process should go well beyond merely identifying the individual in the record. 
Each specific item of information should also be carefully reviewed. 

For example, in many cultures around the world a person’s name can change when certain 
events occur. In some European-derived cultures, when a female marries, she adopts the 
surname of her husband. Presently, in the United States, this customary name change is not 
uniformly adopted. The name of a female in the record may not reflect her original birth name. 
In addition, for a variety of reasons a male’s name may also be differently reported than his birth 
name. In the United States, as a general genealogical rule, we usually record all people, male or 
female, by their birth names. When looking at a suggested Record Match, if you are following 
this pattern, it may be necessary to ignore a married name suggested by the record and 
preserve the birth name. 

The dates suggested by a Record Match come from the individual record suggested. In many 
cases, a record such as a census record, may give an estimated birth year calculated from an 
age provided by the person who originally supplied the information for the record. It is important 
to carefully examine the dates that are in the suggested record to avoid over-writing more 
specific information you may already have in your family tree. 

Other specific information in the Record Matches needs to undergo the same level of scrutiny. 
For example, the record may have a birth, death, or marriage date that varies from the date 



recorded your family tree. This suggests that you may wish to do some more research and 
determine which record is more accurate. 

Because your MyHeritage family tree should be source-based, you should spend the time 
evaluating your Record Matches and adding those records to your existing family tree even if 
you have no doubts about your relationship to the people in your family tree. 

Here is an example of a Record Match for one of my ancestors.

 

This is a newspaper article from a Utah newspaper in 1956 about my great-aunt. This record 
could be easily identified as my relative and attached to her as a source. Previous to the article’s 
appearance as a Record Match, I had no knowledge about this particular relative. This single 



record contains a considerable amount of additional information about my aunt and her family. 
However, because it is a death notice in a newspaper article and there are no citations to who 
supplied the information, there is no way of knowing if the details contained in the article are 
accurate. But these details suggest other records that could be found about her life. The article 
also suggests that additional records may be found for other members of her family. Most 
importantly, is the fact that she came to Utah as a “pioneer” and crossed the United States 
by wagon in 1860. What is even more interesting to me is that our lives overlapped by a few 
years. Unfortunately, I never had the opportunity to meet this particular relative, but it was an 
interesting experience to learn a little about her life. 

In addition, this record mentions the identity of her husband, who I did not yet have in my family 
tree. There are also other Record Matches that appear on her profile in MyHeritage that add all 
of her family members, including her children, and end up adding at least nine new people to 
my family tree. This newspaper article is the kind of record that we can come back to again and 
again and still get additional insight into the lives of our ancestors. 

Introduction: Understanding MyHeritage’s Smart Matching™ Technology

As I teach classes about MyHeritage.com, I find a lot of confusion about the differences 
between the website’s Smart Matching™ technology and the Record Matches. Once users 
understand the differences, they begin to see the tremendous power in both technologies. Here 
is a quote from MyHeritage.com Help Center that begins to explain this amazing technology.

Smart Matching™ is a specialized powerful genealogy technology that matches people that you 
have defined in your family tree with people in other family trees that members all over the world 
have created on MyHeritage.com. 



It works by comparing names, facts, and connections intelligently to the millions of family trees 
contributed by other users, to find out if your family tree intersects with any other trees and 
indicates matches. The sophisticated technology behind Smart Matches™ ™ bridges across 
differences in spelling, phonetics, and relationships that may exist between the trees to offer a 
large quantity of highly accurate matches. 

With billions of family tree profiles on MyHeritage, you have an excellent chance of getting Smart 
Matches™ ™ that reveal valuable new information about your family.

I usually explain this technology by pointing out that MyHeritage.com has over 102 million (yes, 
million), users worldwide and that the Smart Matching™ technology allows you to connect with 
relatives around the world that you could not imagine existed. Some of these potential contacts 
are people who are interested in your shared genealogy and who live in the countries where 
your ancestors lived, speak your ancestors’ language, and likely know about the records that 
exist in their country. Contacting these people is entirely optional but if your family comes from 
a place where obtaining records is difficult, such as some places in Eastern Europe or other 
countries on other continents, then contacting these Smart Matching™ people may be the only 
practical way you have to do additional research.

It is important to understand that Smart Matching™ is not a simple "name matching" 
technology. Smart Matching™ is highly sophisticated, and an indication of a match indicates 
that you are likely related to the owner of the matched family tree. I have talked to lots of people 
over the years as I have been using and teaching the MyHeritage.com website who have found 
their relatives in other countries, made contact with them, and even traveled to meet them and 
learn more about their families.

If you come from a part of the world where there has been a lot of genealogical research, 
you might have a flood of potential relatives. For example, I have thousands and it may not 
be practical to think about contacting them all. In this case, it is important to evaluate these 
potential contacts to see if they might provide information about the specific parts of your family 
you are researching.

Of course, in some instances, the information in a relative's family tree may be identical to your 
own information. You may still wish to contact the potential relative for personal reasons. But if 
there are differences between your information and that in another family tree, you may wish to 
spend some time evaluating the differences and determining if there are documents that might 
indicate if you need to add to or change the information you have in your family tree. However, 
you need to be aware that MyHeritage's Record Matching technology is constantly searching 
every record in their collection and matching them to every individual in every family tree on the 
website at a very high level of accuracy. Where the information you see in another person's 



family tree might be most useful is if the information is about currently living people or those who 
have only recently died. Current information may be difficult to otherwise obtain.

Another major help in evaluating Smart Matching™ matches is to use the results from DNA 
testing. If you obtain a DNA test from MyHeritage or upload the results from another company, 
you will be provided with DNA matches. If another user of the website shows up as a DNA 
match and a Smart Match, you have a greater degree of assurance that a relationship exists 
and that the information in the other person's family tree might be helpful.

You can review the entire section of the Help Center about the Smart Matching™ technology. 
Here is the link.

https://www.myheritage.com/help-center#/path/Discoveries-Research/Smart-Matching/

This Help Center section will provide information about how to reject Smart Matches™ that are 
not correct, ignore specific Smart Matches™, and disable Smart Matches™ altogether if you 
wish to do that.

MyHeritage.com is a complex website with fabulous resources, but where there is great benefit, 
there is usually an equal measure of effort required. You need to learn about the program. As 
will all current technology, the website will continue to become more useful and probably have 
more features in the future. Part of the challenge of working on our family's genealogy today is 
keeping up with all that new technology. You can take advantage of the helpful tools provided 
by MyHeritage to expand your family research in ways that were impossible just a few short 
years ago.

Evaluating your MyHeritage Smart Matches™ 
A Smart Match from MyHeritage is essentially an invitation to you to connect with a relative. 
With each of the Smart Matches™ found by MyHeritage, you can compare the information 
from the Smart Match with the existing information in your own family tree. Here is an example 
showing the comparison. The existing information in your family tree is on the left and the 
proposed Smart Match information is on the right. There is also a notice telling you what new 
information is contained in the Smart Match record. The information about the manager of the 
matching family tree is also identified, but I have blurred out that information.

potential contact especially, if the person’s family tree contains information that I cannot readily 
obtain any other way.



The suggested match also gives you contact information and the size of the tree that is 
being maintained. In this case, by clicking on the links, I can see that this person only has 
about 57 people in his/her family tree. Of course, the size of the family tree does not give 
any indication of the accuracy of the information, but in this case, the target person died 
relatively recently, and it is unlikely that I would have any information about this person 
in my own family tree. This is especially true because the target person is shown as my 
Grandfather’s half-sister’s husband. 

Another criterion for evaluating this entry is the fact that the profile of Percy Harold Rex, 
indicates that this person has not attached any sources from MyHeritage, and Percy Harold 
Rex’s profile page shows that the information was likely copied from yet another family tree. 
But this fact alone does not tell us anything about the accuracy or reliability to the record 
in question. To determine whether or not to initiate a contact in reference to the Smart 
Match depends on several external factors including whether or not the relative seems to 
have information that I could not otherwise easily obtain. Bear in mind, that I have hundreds 
of Smart Matches™ and the need to contact a potential relative is low. I also find that 
MyHeritage has already supplied me with a significant number of Record Matches about 
this person. 

When would it be a good idea to contact your relatives that show up as Smart Matches™? 
As I already pointed out, if the Smart Match person can provide you with information that 



you could not otherwise obtain. But Smart Matches™ go much deeper than just this 
superficial contact potential. If you have had a MyHeritage DNA test or have uploaded 
another test, you can use the DNA matches to increase the usefulness of the Smart 
Matches™. For example, here is a DNA match from my own test results (the name of the 
contact has been blurred out for privacy reasons). 

This notice shows me that not only do we have a DNA match, but we also share 3 Smart 
Matches™. This fact automatically moves this person into a higher level of consideration as a 
potential contact especially, if the person’s family tree contains information that I cannot readily 
obtain any other way. 

Summary
The combination of Record Matches and Smart Matches™ teamed with DNA testing results 
provides a powerful research tool not available from any other source online.
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MyHeritage’s Built-In Tools 

The Discoveries Tab: 
Matches by People, Matches by Source, and Instant Discoveries. Matches by people sorts the automated 
matches by people found within your 
MyHeritage family tree, with notes on 
each one showing the new 
information found for the match. 
Matches by Source sorts the 
automated matches by dataset and 
tells you how many matches there 
are for you to review. The matches 
can be sorted in a variety of ways:  

Record Matches: 
Record matching is free to use but viewing the records and scanned images will require a Data 
Subscription. It automatically finds historical records that match people in your family tree.  

Smart Matches: 
Matches people in your family tree with people in other family trees on MyHeritage. 

Instant Discoveries: 
Complements Record Matching and is made up of Person Discoveries or Photo Discoveries. 

SuperSearch 
The MyHeritage search function for the historical records collection. It has advanced search functionality. 

Search Connect: 
Connect with other MyHeritage Members who searched for people with the same names that you are 
searching for. Searching is free, but to connect with the other members you will have to have a 
MyHeritage data subscription. 

Record Detective: 
Gives you related records and related people based on the search and the results you are looking at. 

  

Types of matches         Your actions 
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Saving and Printing Extracts and Images 

Example: 
Adam Monroe Ingle and Elenor Hite, Indiana Marriages, 1811-1959 

https://www.myheritage.com/research/record-30010-110801/adam-ingle-and-elenor-hite-in-indiana-
marriages 
 

 
  

 

 

 

 

  

Contents: 
 

The Extract 
All the information indexed from 
the image. Remember that this 
can have human error, so don’t 
rely on this solely. Compare it to 
what you can read on the image 
itself. 

 
The Image 
Always view it at full screen to get 
the best quality. Save a copy of 
this separate from the extract. 

 

Administrative Stuff 
Suggest alternatives for errors 
you found; save the record to 
your tree; copy and paste the 
citation for the record; and print 
the page.  
 

Record Detective & Comments 
Related records and related 
people are suggested for you to 
follow up on. A comments field 
lets you leave behind your own 
thoughts about the record. 
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Pieces You Need to Save, Print, or Store: 
• The title of the database 
• The URL 
• The citation (often contains both the title and URL, but confirm this) 
• Waypoints if helpful or necessary 
• The extract 
• The image 
• Partner web site details for shared data 

The citation for this example has all the pieces and parts you need, but it needs to be formatted: 

Where Will You Save, Print, or Store? 
There are multiple research tools you might use to record your findings in your research. The objective 
here is two-part: saving copies of what you find and having well-documented notes about the things you 
found, where you found it and why you wanted it in the first place. So, you need digital filing and 
research notes. There are many apps and software programs that can accomplish these tasks. 

Digitized Images: 
• Your digital filing cabinet: Windows Explorer/File Explorer or Mac Finder 
• Cloud services work within your digital filing cabinet and sync to the cloud and other devices for 

convenience: Dropbox, OneDrive, Google Drive, iDrive, and others. 
• File types include: .jpg, .png, .pdf 
• To save a full image on MyHeritage: 

o Right-click and Save Image As. 
o Mac users Ctrl + mouse click. 

• To save a partial image, zoom into the area and snip, crop, or screenshot: 
o Windows Snipping Tool, Windows 10 Snip & Sketch, Snagit, or the LightShot add-on for 

Chrome or Firefox 

  

Source: 

Indiana, Marriages, 1811-1959 

MyHeritage.com [online database]. Lehi, UT, USA: MyHeritage (USA) Inc. 

https://www.myheritage.com/research/collection-30010/indiana-marriages-1811-1959 

 

Record: 

https://www.myheritage.com/research/record-30010-110801/adam-ingle-and-elenor-hite-in-indiana-marriages 

Adam Ingle & Elenor Hite 

Country: USA; State: Indiana; County: Marshall; Folder: 4476607; Film: 1651768; Page: 382; Image: 444 

 

Citation: 

Adam Ingle 

Marriage: Jan 7 1861 - Marshall, Indiana 

Wife: Elenor Hite 
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• File naming should fit a pattern that makes sense to you. Suggestions: 
o Use the name of the record set or database. 
o Include the name of the person, the location, the date, and the page number. 
o Include, in parentheses, the name of the online repository. 
o Example:   

1861 Marshall, Indiana Marriage, Indiana, Marriages, 1811-1959, Adam INGLE and Elenor 
HITE, Vol A-2 pg 382 (MyH, FS).jpg 

Your Digital Research Notes: 
• Evernote, https://evernote.com 
• OneNote, https://onenote.com/ 
• Word 
• Google Docs 
• Excel 
• The notes field of your genealogy software program 
• A PDF file 

Best Practices: 
1. Open your favorite research notes tool. 
2. Include the date and your research objective along with any notes you need to make for 

yourself. Remember that in research notes you are talking to your future self or to others who 
will come after you.  

3. Copy and paste directly from the web site—never retype anything that can easily be copied and 
pasted, such as: 

• the title of the site 
• the title of the database 
• the URL 
• the citation 
• the extract 

4. Save a copy of the image in your digital filing cabinet. 
5. Save a copy of the extract in your digital filing cabinet or in your research notes. 

• Copy and paste the extract into your notes so that you can format it to your liking. OR 
• The Print function at the bottom of the extract will easily save a copy just as it appears 

on the MyHeritage web site. For the printer choose “Save to PDF.” 
6. Consider combining all digitized elements (extract, image, personal notes) into one document by 

merging them into one-word processing document or a PDF file. 

See Also: 
• Cyndi’s List > Charts & Forms, https://cyndislist.com/charts/ 
• Cyndi’s List > Evernote for Every Genealogist, https://cyndislist.com/evernote 
• Cyndi’s List > OneNote for Genealogy, https://cyndislist.com/organizing/onenote/ 
• Cyndi’s List > Organizing Your Research, https://cyndislist.com/organizing/ 
• Cyndi’s List > Research Methodology, https://cyndislist.com/research-methodology/ 
• MyHeritage Help Center, https://www.myheritage.com/help-center/ 
• Legacy Family Tree Webinars – MyHeritage Webinars, 

https://familytreewebinars.com/myheritagewebinars 



Searching and Browsing on 
MyHeritage to Get the Most Out of 
Your Research
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Searching and Browsing  
MyHeritage for Full  
Research Potential 
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Navigating MyHeritage 
MyHeritage is made up of several areas:  

 
Setting aside the DNA and Health portions of the site, we will discuss the Family tree, Discoveries, and 
Research portions. 

Family tree: 
Your own personal area to upload/import your GEDCOM file or start building a 
tree from scratch. You can have multiple trees. This menu has several options 
for online tree management and extra functionality. One very important 
feature to make note of: Backup. For just $5 a month they back up your 
tree(s) and all of your photos. 
Under Manage trees you will be able to edit your tree settings, export a copy 
to GEDCOM, download your original GEDCOM, and delete your tree if 
necessary. You can add a description for the tree, a description of your 
family’s history, and even feature your family tree’s missing pieces and 
mysteries. 

Discoveries: 
This has automated scripts that deliver different types of matches to your 
existing tree. Matches by People, Matches by Source, and Instant Discoveries. 
The matches can be sorted in a variety of ways: 

 

Types of matches 
                              Your actions 
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NAVIGATING MYHERITAGE
MyHeritage is made up of several areas:

Setting aside the DNA and Health portions of the site, we will discuss the 
Family tree, Discoveries, and Research portions.

FAMILY TREE
Your own personal area to upload/import your GEDCOM file or start 
building a tree from scratch. You can have multiple trees. This menu has 
several options for online tree management and extra functionality. One 
very important feature to make note of: Backup. For just $5 a month they 
back up your tree(s) and all of your photos.
Under Manage trees you will be able to edit your tree settings, export a 
copy to GEDCOM, download your original GEDCOM, and delete your 
tree if necessary. You can add a description for the tree, a description of 
your family’s history, and even feature your family tree’s missing pieces 
and mysteries.

DISCOVERIES
This has automated scripts that deliver different types of matches to 
your existing tree. Matches by People, Matches by Source, and Instant 
Discoveries. The matches can be sorted in a variety of ways:



RESEARCH
Use “Search all records,” aka SuperSearch, a master form that does one 
search across all record sets on the MyHeritage site. Bookmark this to use 
daily:  https://www.myheritage.com/research
The Collection Catalog is a listing of all MyHeritage record sets. You can filter 
by record types, by location, or by ranges of years to drill down to specifics 
to answer a research question. Bookmark this to use daily:  https://www.
myheritage.com/research/catalog
This menu features the more popular records sets within the collection, but 
don’t let that fool you. There are many more than that to search. See the 
catalog.
When all else fails, the last option on the menu points you to a special deal 
for hiring a professional researcher at LegacyTree Genealogists.
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Research: 
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Searching MyHeritage 

SuperSearch: 
Searching across all 9 billion records on 
MyHeritage starts with SuperSearch. The 
main form has just 5 basic fields to search 
with. The Advanced Search gives you 12+ 
fields and allows you to add more events 
and more relatives to customize the search. 
Searching is free, but you need a Data 
subscription to view specific records. 

4 Ways to Search the Site: 
1. SuperSearch Basic 
2. SuperSearch Advanced 
3. Within individual record sets, one at 

a time via the Collection Catalog 
4. Using a Google site search with the 

following syntax. A site search will not 
necessarily return hits from within the databases, but it will take you to areas of the web site that 
you might not otherwise get to quickly. Specifically, “name” pages that give you links to all of the 
places within the MyHeritage site that has information for a specific name. The syntax is as 
follows, typed into the Google search box with no spaces before or after the colon: 
                   site:myheritage.com keyword keyword keyword phrase 

Search Connect: 
https://www.myheritage.com/research/collection-6/search-connect-searches-by-myheritage-members 
From the site: “Search Connect™ allows you to connect with other MyHeritage Members who searched 
for people with the same names that you are searching for.” Searching is free, but to connect with the 
other members you will have to have a MyHeritage data subscription. 
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SEARCHING MYHERITAGE

SUPERSEARCH
Searching across all 9 billion 
records on MyHeritage starts with 
SuperSearch. The main form has 
just 5 basic fields to search with. 
The Advanced Search gives you 
12+ fields and allows you to add 
more events and more relatives to 
customize the search. Searching 
is free, but you need a Data 
subscription to view specific records.

4 WAYS TO SEARCH THE SITE:
1. SuperSearch Basic
2. SuperSearch Advanced
3. Within individual record sets, one at a time via the Collection Catalog
4. Using a Google site search with the following syntax. A site search will not necessarily return hits 
from within the databases, but it will take you to areas of the web site that you might not otherwise get 
to quickly. Specifically, “name” pages that give you links to all of the places within the MyHeritage site 
that has information for a specific name. The syntax is as follows, typed into the Google search box 
with no spaces before or after the colon:
site:myheritage.com keyword keyword keyword phrase

SEARCH CONNECT:
https://www.myheritage.com/research/collection-6/search-connect-searches-by-myheritage-members
From the site: “Search Connect™ allows you to connect with other MyHeritage Members who 
searched for people with the same names that you are searching for.” Searching is free, but to connect 
with the other members you will have to have a MyHeritage data subscription.



BROWSING MYHERITAGE
One thing genealogists need to have is patience. Not everything can be found by using search boxes. 
Sometimes browsing is the best way to find what we didn’t even know we needed. 

HELP CENTER:
It’s always well worth your time to browse the Help Center on 
the site. The button is on the upper right corner of your screen 
on that top toolbar.  https://www.myheritage.com/help-center
Under Discoveries & Research be sure to learn more about some of the specific features unique to 
using MyHeritage: Smart Matching, Record Matching, Instant Discoveries, and more.

COLLECTION CATALOG:
Browse more than 6,500 collections by record type and filter by location or time period. The numbers 
next to each heading tells you how many collections there are for that filter: https://www.myheritage.
com/research/catalog 
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MyHeritage: Smart Matching, Record Matching, Instant Discoveries, and more. 

Collection Catalog: 
Browse more than 6,500 collections by record type and filter by location or time period. The numbers 
next to each heading tells you how many collections there are for that filter: 
https://www.myheritage.com/research/catalog  

Once you have filtered down to a specific location and/or time period, you can sort the list of records by 
Number of records, Last updated, or Collection name. The list will tell you the number of records in each 
collection and when that collection was last updated. This is important to indicate in your research notes: 
the date you used a collection and the date it was last updated by MyHeritage. That way when you visit 
again you will know whether or not you need to revisit your search again if changes have been made 
since your last research session. 

Individual Record Sets: 
The benefit of browsing and drilling your way down to specific record sets is multi-fold: 

1. Browsing lets you see how extensive the records are for specific topics, areas, or time periods. 
2. Browsing lets you see related records sets that you might not have been aware existed—on the 

site or elsewhere. 
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site or elsewhere. 

Once you have filtered down to a specific location and/or time period, you can sort the list of records 
by Number of records, Last updated, or Collection name. The list will tell you the number of records 
in each collection and when that collection was last updated. This is important to indicate in your 
research notes: the date you used a collection and the date it was last updated by MyHeritage. 
That way when you visit again you will know whether or not you need to revisit your search again if 
changes have been made since your last research session.



INDIVIDUAL RECORD SETS
The benefit of browsing and drilling your way down to specific record sets is multi-fold:
1. Browsing lets you see how extensive the records are for specific topics, areas, or time periods.
2.  Browsing lets you see related records sets that you might not have been aware existed—on the 

site or elsewhere.
3.  Browsing lets you see types of topics and record sets that might be brand new to you in your 

research experience. It’s educational and often eye-opening.
4.  Browsing lets you see for each record set what the specific fields are in that database. Knowing 

what fields are available to search gives you the ability to be more productive in your search. 
Searching from the front page of SuperSearch gives you generic fields meant to search across 
all of MyHeritage at once. Searching within a unique database like the Belgium, Antwerp Police 
Immigration Index, 1840-1930 collection gives you a couple of generic fields and an Immigration 
date and place field that isn’t an option on SuperSearch without using the advanced search field 
and adding another event.

WAYPOINTS
As you browse each collection by category make note of the Waypoints at the top of the page. These 
are like a trail of breadcrumbs that let you navigate within specific categories and subcategories 
quickly. Waypoints have angle brackets between categories and sub-category names and each of 
them will be a clickable hyperlink making navigation easy to browse.
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Matches by People or by Source: 
When you find new Matches by People, click on Record Matches to see if any show up. If they do, choose 
Review match. In this example, a Record Match came up for Indiana, Marriages, 1811-1959. Right next 
to the title is a small i in a circle (Information). 
Click on that and you get a pop-up with 
information about the record set and a link to 

“Search this collection.” Following that link is a 
backdoor way to browse from the Matches by 
People to Record Matches and then to the dataset 
itself. Hopefully this leads you to more records for 
other family members who also got married in 
Indiana during that time period.  

Back on the Review match page if there is an image 
available for the record set, choose Full Screen to 
see a full copy of the image. In this example, the 

full image shows it comes from the collections at 
FamilySearch. Hover over the FamilySearch logo and you 

find it is a clickable link. You can open a new tab, go to FamilySearch and try some of their search tricks 
within that database to see if you get any different results than searching the same one at MyHeritage.  
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4. Browsing lets you see for each record set what the specific fields are in that database. Knowing 
what fields are available to search gives you the ability to be more productive in your search. 
Searching from the front page of SuperSearch gives you generic fields meant to search across all 
of MyHeritage at once. Searching within a unique database like the Belgium, Antwerp Police 
Immigration Index, 1840-1930 collection gives you a couple of generic fields and an Immigration 
date and place field that isn’t an option on SuperSearch without using the advanced search field 
and adding another event. 

Waypoints: 
As you browse each collection by category make note of the Waypoints at the top of the page. These are 
like a trail of breadcrumbs that let you navigate within specific categories and subcategories quickly. 
Waypoints have angle brackets between categories and sub-category names and each of them will be a 
clickable hyperlink making navigation easy to browse. 

 

Matches by People or by Source: 
When you find new Matches by People, click on Record Matches to see if any show up. If they do, choose 
Review match. In this example, a Record Match came up for Indiana, Marriages, 1811-1959. Right next 
to the title is a small i in a circle (Information). 
Click on that and you get a pop-up with 
information about the record set and a link to 

“Search this collection.” Following that link is a 
backdoor way to browse from the Matches by 
People to Record Matches and then to the dataset 
itself. Hopefully this leads you to more records for 
other family members who also got married in 
Indiana during that time period.  

Back on the Review match page if there is an image 
available for the record set, choose Full Screen to 
see a full copy of the image. In this example, the 

full image shows it comes from the collections at 
FamilySearch. Hover over the FamilySearch logo and you 

find it is a clickable link. You can open a new tab, go to FamilySearch and try some of their search tricks 
within that database to see if you get any different results than searching the same one at MyHeritage.  
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